
THE ITALIAN HEALTH CARE 
SYSTEM

a regional health service model



TERRITORIAL HEALTHCARE

GP who can visit you free of charge and 
refers you to specialists 

When it is not possible to contact your GP 
(at night or on holidays), you can contact the 

doctor on duty (guardia medica) free of 
charge (116117)

Medicines

WHY REGISTERING IS SO IMPORTANT?

Being registered gives you the right to get the 

same medical services provided to Italian 

citizens.

HOSPITAL CARE

ER
surgery

rehabilitation



- Hospitalization in case of emergency 
- Specialists contacts 
- Network of affiliated clinics

What kind of services does private health 
insurance normally offer?



The main task of the general practitioner is to protect health
by making diagnoses and prescribing  the most suitable 
treatments.

• Checkups

• Your GP is the gatekeeper for specialist visits: you need his/her 

prescription for specialist and diagnostic examinations

• You need his/her prescription (ricetta) also to purchase  some specific 

medications at the pharmacy

• Swab test 

GENERAL PRACTITIONER
what is his/her role 



QUICK SUGGESTIONS:
• Proficiency in English (opt for younger physicians)
• Practice located near HU/your accommodation
• Check the schedule
• Check if he/she works with other practitioners 

Check this link www.ats-milano.it/portale/Cerca-medico-o-pediatra
and select your location: a list of available GP will appear.

GENERAL PRACTITIONER
how to choose yours





Some drugs considered “life-savers” are free or on 
payment of a co-pay fee   (the so called “ticket”). Other 
medicines are not included in the services of the SSN and 
have to be paid entirely. 

“Over-the-counter drugs” may be sold without medical 
prescription on payment of the entire price.

MEDICATIONS



WHAT IS IT? It is the tool with which you can access to your medical history

HOW CAN I REGISTER? You can sign in with your   

WHAT SERVICES DOES IT PROVIDE?

• View your health documents online (e.g. discharge letters, first aid reports, etc.)
• Consult your electronic recipes and book specialist examinations prescribed by 

your GP
• Check your swab test result 
• Change your GP

FASCICOLO SANITARIO ELETTRONICO



REGISTERING WITH 
SERVIZIO SANITARIO 

REGIONALE (SSR)



Non-EU students can voluntarily enroll and be registered for one calendar 
year (1st January- 31st December). 

HOW? 
1) Pay 149,77€ via payment slip at any Post Office

NON- EU STUDENTS 



2) Finalize your registration at the nearest Local Health Office - Ufficio scelta e
revoca by submitting the following documents (original + copy):

• Registration form 
• Receipt of payment for SSN subscription
• Valid Passport
• Residence permit/ postal receipt 
• Tax code
• HU enrollment certificate

NON- EU STUDENTS 



With form S1, you can register with the Italian Health Service for free.
If you have not requested and obtained S1 form yet, contact the Health District of 
your home country. You can receive form S1 via email/online. 

Needed documents for registration at the nearest Local Health Office - Ufficio scelta
e revoca:

• Valid Passport/ ID
• Tax code
• HU enrollment certificate
• S1 form
• Dichiarazione non utilizzo Team

EU STUDENTS



THANK YOU!

Our email:
student.info@mysanmartino.org


